PSAP Best Practices Conference
November 15, 2005


Focus Group Issue Development


Focus Group 1:  Physical Plant

1. What Best Practices already exist in this area?

NRIC , CALEA, NFPA, ANSI, DHS, APCO-Homeland Security Hot 100,

AIA, 
FEMA, EMAP, Manufacturers, OSHA, Commission on fire accreditation, Inc.  NENA (CPE stds that impact physical plant)

2. Is there a need for additional Best Practices in this area?

Yes.

Many PSAPs still have public access for parking tickets, jail visitors, etc.

No prior planning for security of PSAPs, survivability, vulnerable location.

Personal needs for calltakers who have to remain in the bldg for extended periods.

Governing bodies do not consider such needs on their own.

3. What elements of Physical Plant might benefit from Best Practices?

HVAC, utilities, access control.

Redundancy/diversity/survivability for all communication systems. Radio, CAD, 911 CPE, telecommunications.

Survivability, food, water, personal hygiene during extended periods.

Alarm system on internal hardware.

Lightning protection.

Fire protection.

Alternate site if evacuation is necessary, same requirements.

Radio tower requirements. (TIA std 222).

Train and exercise the systems regularly.
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